AGENT VIRTUAL
SHOWINGS AND

QPEN HOUSE GUIDE

Take your audience on a guided tour of your listings,
showing every detail and answering questions in the
moment. Delta Media Group has added support for
Virtual Open Houses to the DeltaNET Open House
Platform. Integrating Virtual Open Houses into our
open house search, Market Watch reports, New List-
ing Emails, and our lead management platform.
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A quick breakdown for
Virtual Open House Features:
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Join me online Sunday, March 28th from 2:00 to 4:00 PM as | showcase
963 North Broad Street Canton, OH 44718 as a virtual open house.

7777 7 7 ad Street, Canton, OH 44718 - MLS ID
lelta Media Group Test Site

Oty Virtusl Op (0 Comment A Share ®-

® Facebook Connector will adjust its copy to indicate
the open house is virtual.

® AdWizard Bulk Ads, that create Facebook ads automatically for
a company, will also adjust the copy when it detects the open
house is virtual.

® On the website, a new option is added to show ‘Only Virtual
Open Houses'.

® The search results Open House Banner will indicate if it is a
virtual open house.

® On the detail page, the link to join the stream is presented
along with the indication that the open house is virtual.



Virtual Open House Walkthrough

Depending on your MLS, Delta Media Group may already receive Virtual
Open Houses in a data feed. However, if your MLS does not support Vir-
tual Open Houses, you can always add them directly into the DeltaNET.
To do this, in the left navigation, first head to Listings > Active Listings
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On the Edit Listing Page scroll down to Open Houses

Open Houses

Add New Open House

Open Date: 03/29/2020

Time Start: . . . Time End:
2 $:00 % PM

Agent: Demotwe, Harley 4 Agent Phone:

Comments: This is a house with some bedrooms and bathrooms. Important Directions:
qualities for most houses.

First Time Open
\ Test Custom Column
E(This is a virtual open house

URL:

4 /00

¥ PM

From here, adding an open house will be the same as what you’re used
to though before saving you’ll click the “This is a virtual open house”
checkbox. Afterwhich, you can add the URL of your Virtual Open House.

Where do I find the URL
of my Virtual Open House?

Your ‘Virtual Open House URL’ is going to depend on what/where you’re
hosting it with. Below are some tips for some of our recommended host-
ing sources:

Facebook Live
If you’re unsure how to go live on Facebook Live from your Facebook
Business page, head to

If you’d like to go live from the convenience of your phone, head to How
to Go Live on Mobile

Once live your Facebook PERSONAL page URL followed by /live

) will always go to the currently
running live stream. For this reason, we recommend going live for at least
5 minutes before beginning the Open House.

Youtube Live
You can also go live on Youtube. For more information on going live there,
read

NOTE: Mobile: to be able to live stream on mobile, you need to have at
least 1,000 subscribers.

The Live URL for Youtube is

Your channel ID can be found here




Zoom

Schedule an event in advance using Zoom using the guide here:

After creating your meeting, simply paste in the “zoom.us/j/IDFORMEET-

INGHERE” URL

Virtual Showings

Your website also has the ability to offer Virtual Showings. If this function-
ality is enabled, you can control what options are available under Leads

> Settings
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On the Lead Settings page, scroll to Email Form Options

uEmail Form Options

Contact Us Form Options

| Require daytime phone

| Require evening phone {where available)

(Schedule Showing Form Dptions)

This checkbox will hide the virtual showing form on your site, with the

~| Hide the "virtual" showing type from the showing form on your agent site. _-> form disabled you will not receive these type of requests from your

Enable FaceTime
Enable Google Duo

| Enable Skype - Control which services appear on your site for
Enable Zoom Virtual Showings.
Enable WhatsApp

| Require daytime phone

| Require evening phone
My Portfolio (Home Finder) Form Options

| Require daytime phone

agent site




Additional Tips

Another great way to host a virtual open house would be by utilizing
Facebook/Youtube’s Premiere functions. This gives the flexibility of hav-
ing a pre-recorded video released as a live moment. Record a tour of the
house, premiere it and watch alongside your clients while you answer
their questions! This also allows you to have a more polished presentation
while still capturing a live audience.

Before going live..

Make sure to promote your live stream. The DeltaNET has been updat-
ed to support Virtual Open Houses across the board! Utilize the eCards
and Flyers system to invite your guests to your live stream! (Customers >
eCards and Flyers) or Activate Facebook Connector (Facebook > Post
Tools) to automatically notify your following when you’ll be live.



