HOW TO
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When activated, the virtual open house system will
allow for an open house added to a listing through
the DeltaNet to be marked as ‘virtual’. A ‘virtual’ open
house required an accompanying URL where said
open house can be viewed. Upon adding a virtual
open house to a listing, the open house will be dis-
played on the listing detail page much like a standard
open house, but it will indicate that the open house is
virtual and include a link to the defined URL.
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The same restrictions apply to the entry of a virtual open house as apply
to the entry of a convetional open house. Specifically, those that do not
have access to attach a standard open house to a listing in the DeltaNet,
will not be able to add a virtual open house either.

This setting can be found on the Admin side of the DeltaNet, on the Pref-
erences > Globals page.
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Scroll down to, and expand, the “Virtual Showing/Open Settings” section,
set “Disable Virtual Open Houses” to “No”, and click the “Update Prefer-
ences” button.

nVirtual Showing/Open Settings

Disable Virtual Showings TiYes (#) No

Globally disable virtual showings on company site and agent site.

Default Live Video Services Set these services as defaults for virtual showings on company/agent site detail pages. Company administrators
and agents can enable additional services under Lead Settings.
| FaceTime
7| Google Duo
| Skype
Zoom

v
7| WhatsApp

Disable Virtual Open Houses “iYes (®) No

Globally disable virtual open houses




Once activated, the “This is a virtual open house” checkbox will become available on the listing profile
pages on the Admin side (Listings > Listings > [click on listing MLS number]) and in the “Add Open
House” section on the Admin side Open Houses > Open Houses page. The additional options to
define the virtual open house URL and determine how long the virtual open house link will be visible,
will appear automatically when the ‘this is a virtual open house’ box is checked.

DeltaNet listing profile page.

Add New Open House

Enter MLS#

Open Date Sunday, April 5, 2020

Open Time Start

Open Time End

This is a virtual open house Yes
URL: https://example.com

© Show the link until the end of the open house day.

") Only show the link the day of the open house
It is recommended to show streaming (live) links as long as possible to allow customers ask questions ahead of time.

Office ** Select One **

ar

Will update agent list to show only agents in the selected office.

Agent Please Select An Agent i

Agent Phone

Admin > Open Houses > Open Houses

Open Houses

Add New Open House

Open Date: 04/05/2020

Time Start: 2 4. 00 4 PM 2 Time End: 4 F: 00 ¥ PM 5
Agent: Please Select An Agent 5 Agent Phone: (330) 493-0350

Comments: Directions:

This is a virtual open Yes
house

URL: ittps://example.corr
© Show the link until the end of the open house

day.

Only show the link the day of the open house
Itis recommended to show streaming (live) links as long as
possible to allow customers ask questions ahead of time.

Note: If agents do not have access to add open houses to listing in the DeltaNet, that access can be
granted for all agents by going to the Preferences > Globals page on the Admin side, scrolling down
to the “Agent Access” section, changing the “Open Houses” setting to “Allow” and clicking the “Save
Preference” button. You’'ll likely need to log out and back in to see the change take effect.



